
We are committed to providing our families with 
caring support, state-of-the-art facilities, affordable 
services and complete price transparency.

Pricing Transparency
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Funeral costs can vary depending on the type of service and the personal 
choices made to honour your loved one.

To make the process easier to understand, we divide our pricing into 
two categories: ‘Essential Care’ and ‘Extras’.

Essential Care covers the services required to conduct a funeral, while 
Extras may include items such as a celebrant, flowers, catering, and other 
special touches. The choice of burial or cremation will also affect the overall 
cost. Our aim is to help you create a meaningful farewell that honours your 
loved one while respecting your budget. 

Explanation Of Our Fees
Caring For Your Loved One Fee				    $880
Your loved one will be gently and respectfully brought into our care by a 
minimum of two staff members, at any time of day or night. This fee includes 
the use of our accredited mortuary facility and the dedicated care provided 
by our highly trained mortuary team while your loved one remains with us.

Our Professional Fee					      $1,490
24 hour phone availability to notify us of a loved ones passing. Our staff, 
their expertise and guidance. A meeting with one of our Funeral Arrangers. 
Our admin team liaising with nursing homes, doctors, Births, Deaths, & 
Marriages, Centrelink, and Veterans’ Affairs. Arranging all legalities 
required and our business overheads.

Our Funeral Service Fee				     $2,900
Your Arranger making arrangements for the service and liaising with third-
parties; such as florist, celebrant, newspaper and catering staff. The ability 
to utilise our teams, our staff attending and coordinating the service, 
including one of our trained A/V specialists. It also covers our state-of-
the-art facilities and/or specialised equipment.

Complete
Transparency



Funeral
service fee

Coordination & conduct of service, 
incl. facilities &/or equipment
Off-site location surcharge
Burial family attendance surcharge
Delayed burial with family surcharge
Saturday service surcharge
Memorial service discount

$2,900

$250
$250
$500
$850

-$800

Essential Care
The Necessities

Cremation Cremation*
Doctor’s paperwork
Government cremation levy

$750
$220

$47.30

Burial Burial coordination
Cemetery plot
Council fee
Gravedigging
Gravemarker
Government burial levy

$250
From $1,980

From $582
From $1,595

$110
$178.20

Death
certificate

The official death certificate, from 
Births, Deaths, & Marriages

$80

Coffin
selection

Coffin range is $1,250 - $3,800 
Custom size coffin surcharge
No service ‘contract’ coffin

$1,250
From $300

$700

Care of your 
loved one

Bringing your loved one into our 
care, mortuary care & preparation
Out of area transfer
After hours transfer

$880

POA
No Cost

Professional
fee

Our expertise and skills, and 
behind-the-scenes coordination
After hours arrangement

$1,490

From $100

Variables Essentials

Holding a funeral service



The Special Extras
Personal touches such as a professional celebrant, floral cover, or 
service sheets can transform a service into a heartfelt tribute to a 
loved one, celebrating their personality and what they loved.

Celebrant Pettigrew Celebrant
Required at graveside
Required at graveside, delayed
Saturday surcharge

$495
$550
$605

$110

Our
florist

Floral coffin cover
Bouquet coffin cover
Vase arrangement
Individual flowers

From $310
From $160
From $210

From $5

Catering 
team

Base package
Platters
Saturday surcharge
Extra time, per 30 minutes

From $250
From $40

$100
$80

Design
studio

Design set up
Printing
Photo presentation - 50 photos
Photo presentation - extra photos
Framed photos
Candles
Digital photobook
Thank you cards
Bookmarks
Balloons
Memorial book

$130
From $2
$280

$3 each
From $35

$35
$120

From $5
From $2

$4 each
Included

Notices Pettigrew website notice
Facebook
Newspaper notice (at cost)

No cost
No cost

From $330

Viewings Viewing, 45 mins, 10 guests
Additional 45 mins viewing
After hours viewing
Witness of cremation

No cost
$75

$160
$300



Mortuary Temporary preservation
Full embalm
Full embalm (repatriation)
Bio seal (above ground burial)

$330
$550
$660
$350

Church fees Church clergy
Church fees
Organist

POA
POA

From $120

Our vehicles Hearse
Mourning car

No cost
From $85

AV
requirements

Live stream & record at our site No cost

Off-site AV
requirements

AV operator
Laptop only
Projector screen & speaker
Recording only
Live stream only
Live stream & record - two staff

No cost
included

$330
$330
$440
$770

We are committed to providing our families with caring support, 
state-of-the-art facilities, affordable services and complete price 
transparency.  By managing every aspect of the service in-house 
we offer the best, at a price that is one of the most affordable in the 
Newcastle area.

*Our Hunter Crematorium is located at our Mayfield West facility 
and is owned & operated by Leanne Pettigrew and the Pettigrew 
family under Hunter Cremations Pty Ltd. When brought into our 
care, your loved one will remain at our State-of-the-art Mayfield 
West facility, 7 Murray Dwyer Cct, Mayfield West, until their service 
or final resting place with the utmost respect and care.

The Special Extras

Our Commitment

Continued...



Essential care Death certificate
Coffin ‘contract’
Care of your loved one fee
Professional fee
Viewing

$80
$700
$880

$1,490
-

Cremation Cremation
Doctor’s paperwork
Government levy

$750
$220

$47.30

Total $4,167.30

Cremation, with no service

Essential care Death certificate
Coffin most affordable
Care of your loved one fee
Professional fee
Viewing

$80
$1,250

$880
$1,490

-

Cremation Cremation
Doctor’s paperwork
Government levy

$750
$220

$47.30

Funeral fee Service held in our chapel $2,900

Main
additions

Celebrant
Hearse
Pettigrew Website notice
Live stream & record

$495
-
-
-

Total $8,112.30

Special 
additions

Standard floral cover
Service sheets, 50 copies
Photo presentation
Catering for 50 guests
Platters for 50 guests

$360
$230
$280
$250
$250

Total $9,470.10

A service at one of our chapels, with a cremation
Pricing Examples



P R O U D LY  A  T H I R D  G E N E R A T I O N 
F A M I LY  B U S I N E S S

We make a difficult time a little easier, by managing 
every aspect of the service in house at our state of 
the art facilities We offer the best, at a price that is 
one of the most affordable in Newcastle

P       02 4951 1166

E 	 info@pettigrew.com.au

W 	 pettigrew.com.au
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